SYNBONE

better education outcome

ORDERING PROCESS

USER REGISTRATION

Sign up and access our
platform with these easy steps.

PRODUCT SELECTION

Browse and select products.
View product details,
images,and prices.

PAYMENT

Select a payment method.
(Prepayment or Paypal)
Review and confirm the total cost.

2
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ACTIVATION EMAIL LOGGING IN

Activation email will be sent to
your inbox. Please click on the
provided link within the email to
activate your account."

Entering your credentials on a
website allows you to log in to
your account and start shopping

Uy

SHOPPING CART CUSTOMER INFORMATION

Add products to your cart.
Review items in your cart and
proceed to checkout

Enter shipping address.
Provide billing information if different
and include contact details.

) O,

ORDER CONFIRMATION CUSTOMER SUPPORT

Receive an email confirmation. Get
an order number for reference.

Prepayment: Payment detail &
invoice will be provided
PayPal: Pay securely with your

PayPal account
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SER REGISTRATION

Thanks for creating an account on SYMBONE. Please follow the activation link to

EMAIL RECEIVED

actrvate your account

Activate your account
Your has been

If you haven't created an account on SYNBONE please ignore this emaail

If you cannot follow the link above please copy this wl and paste it to your
browser b i

ibone-ws1 exi

actvate= 1622127406

service at sales@synbone.com.
They will provide temporary
activation code

PRODUCT SELECTION

EMAIL NOT RECEIVED

please email our customer

.
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H
FRODUCT WAS SUCCESSFULLY ADDED
TO ¥YOUR CART.

Continue Shapping

5 o e g s PRCRAGLCTIEN

INVOICE DETAILS YOUR ORDER
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TOTAL CHF 9780
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SHOPPING CART

SYMONE' SOOUCTS - HIRNCES - COMSANY - IVENT - CONTASTRE  USONGueSd

| o it el

l o0 T 50 T DA ST COMTINGE SHOPPING ~
ARTICLL NUMBLR PRODULT PRICL QUANTITY SUBTOTAL

o R by et ight ol 1840 1 CHE 1540

o [i=3 R Farrus madiam fight [+ 5] CHF 13,30

(-] L by Forrur e right O 1820 1 CHF 16.20

Go back to category:

raama temar CART TOTALS
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aaz ] P
W"I TOTAL CHrF 5750
o -
PROCEED TO CHECKDAIT

CUSTOMER INFORMATION

SYFBONE' BRCCUSTE - BEMVEES- COMBANY- EVINT- CONTACTUS  USERGURH

s SHIF TO A NFFERENT ADDRESST

Sosside /28
THTNG

Toan ' iy *

fohor babes

Shumtry N
Mk Aa

[

B
o vetint Logtensd

ot et e frdee. 0.3 Sl Ao o dabetry.

FETHE D DO

Ordering Process Guide / V2.0 / February 2024



NE

ion outcome

@ PREPAYMENT

® Prepayment

SYMBOME will send you an invoice with payment details shortly

) PayPal

[ Subscribe to our eMewsletter

AGREE TO PAY WITH PREPAYMENT

SmONE* PRODUCTS - SIRVICES - COMPRNY - IVINT - CONTACTUS  USRQuADi

Seanch by artxcle ro.
Thank you. Vo ofdid had biea fediived

Codier numbser: Date Emai: Totak Fayment eethod:

HLP1148872 06.02.2028  messihew@rynbenecom o7 aas PayPal
ORDER DETAILS
PRODUCT TOTAL
PRI
Gttt blocic Bkad w 1 L
SUBTOTAL: CHF 445
FREIGHT COSTS: € 2000
TOTAL: CHF 4d.45
ORDER AGAIN
Invoice address Shipping address
M. My e M. Mierai e

PAYMENT STAGES

) Prepayment

® PayPal

Pay via PayPal.

[ Subscribe to cur eMewsletter

PayPal

@ . 44.45 CHF
[ ] Change

Testing, Testing, TESTING johos bahru, JHR

Pay with
- Citi Simplicity Platinum Visa Card RM265.84
ca—— MR

] Make this my preferred way to pay

PayPal's conversion rate: 1 MYR = 0.17374 CHF
See currency oplions

+ Add credit or debit card

Complete Purchase

PayPal Pte. L1d. is (i) regulated as an &-rmonay issuar by Bank Negara Malaysia and
(i) licensed by the Monetary Authority of Singapore as a Major Payment Institution
urler the Payment Services Act 2019.

Cancel and return to SYNEBONE
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ORDER CONFIRMATION

@ PREPAYMENT @ PAYPAL

Youve received the following order from Messi hew:

Hi there. Thank youl We have successtully recetved your payment for order
o] [ 1 955 HLFP1148972, Your order is now being processed

Massi hiw (Massi hewi@synbone com) criated an erder in SYNBONE eShop.

Product Quantity Price
SYMBONE will 5¢nd you Ihe: order conimalion with the payment details shorly

LD2162 02
Femur medium right 1 CHF 18.40 eShop order number #NLP1148972
LD2162.50 Product Qua Price
Femur medium right i CHEZE S0 ity

PR1104
LD2162 . e, Ganeric block 8x8x8 1 CHF 4.45
Femur medium right :

Subtotal: CHF 4.45
Subtotal: CHF 57.90

Freight Costs: CHF 40.00
Freight Costs: GHF 40.00

Total: CHF 44.45
Total: CHF 97.90

Preferred Delivery Date: 10-02-2024 Preferred Delivery Date: 07022024

Payment Methed: Prepayment Payment Method: PayPal

CUSTOMER SUPPORT
PREPAYMENT INVOICE

® SYNBONE AG
Yw NE Tardkaitrazze 199 7205 Titer: Sustzedland
Phane <41 81 3000280

sales@aymbone.com - werw.synbore.com

better education outcome Con Reg. Moo CHE-106.247.480
VATID Mo CHE-106.247.580 | DEIS4M4TTT
To: Page 1042
Désament Dot : % February 2024
Customer Mo - CUS-022410
[ ] CussContaet :
Seuth Korea Gt VAT ID Ne.:
Wiur Bedevence ¢ Sriias
bt Pazon: A
Comaact Person 1 . ]
Prepayment Invoice SPI1-002098
OrderMo.  SOR-004382
Uit Price VAT Anvount
It Adticte Description o0 ary uom WCHE Discs  Idemtifier VAT % s
Custgner prepayment B.1% 1 1,888.50 L8280
Custanser prepayment 1% ] 27400 2400
Custanser prepaymeent 8.1% 1 58340 58350
Custamer prepayment 1% 1 50850 $08.50
Total CHF Excl. VAT 225450
VAT Amgnt o
Total CHF Incl. VAT 2254.50

TOTAL CHF THREE THOUSAND TWO HUMDRED FIFTY FOUR AND FIFTY CENTS OHLY.

Puepayment b % : 100

For fallowing arder :

IFG-000008  O0%6 Genene baot dut My 30 P 2415 72450
IFG-000022 AT Genans bone wi encapoulited oblique Tractune MY 30 P8 3880 1,184.80
IP-O20045  G0N2 Ulna sight feactured MY 0 PCS 1685 50850
IFE-040040 LD 1501 Tibsia: rghit liztal elozed My 30 PCS 1945 #3150
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THANK YOU
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