
Browse and select products.

View product details, 

images,and prices.

Add products to your cart.

Review items in your cart and 

proceed to checkout

Enter shipping address.

Provide billing information if different 

and include contact details.

01

USER REGISTRATION

Sign up and access our 

platform with these easy steps.

02

ACTIVATION EMAIL

Activation email will be sent to 

your inbox. Please click on the 

provided link within the email to 

activate your account."

03

LOGGING IN

Entering your credentials on a 

website allows you to log in to 

your account and start shopping

08
ORDER CONFIRMATION

Receive an email confirmation. Get 

an order number for reference.
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06
CUSTOMER INFORMATION

09
CUSTOMER SUPPORT

Prepayment: Payment detail & 

invoice will be provided 

PayPal: Pay securely with your 

PayPal account

ORDERING PROCESS

PAYMENT

Select a payment method. 

(Prepayment or Paypal)

Review and confirm the total cost.

04
PRODUCT SELECTION

05
SHOPPING CART

07



LOGGING IN

USER REGISTRATION

EMAIL RECEIVED

EMAIL NOT RECEIVED

please email our customer 

service at sales@synbone.com.

They will provide temporary 

activation code

PRODUCT SELECTION
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ACCOUNT ACTIVATION

mailto:sales@synbone.com
mailto:sales@synbone.com
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4. SCAN QR USING 
AUTHENTICATOR APPS

1. LOGGING IN

2.  SELECT ONE TIME 
PASSCODE (OTP) OVER APPS

RE-SELECT MULTIPLE 
FACTOR AUTHENTICATOR 

(MFA)

If you like to change MFA mode, 

please email our customer service 

at sales@synbone.com for the help.

3 Ordering Process Guide / V2.0 / February 2024

ONE TIME PASSCODE (OTP) OVER APPS

7. PRODUCT SELECTION 
OVERVIEW

5. ONE-TIME CODE 
6. OTP VALIDATION

3. INSTALL MICROSOFT 
AUTHENTICATOR APPS
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1. Account Activation

If email not received, please email our customer service at sales@synbone.com. 

They will provide temporary activation code.

4 Ordering Process Guide / V2.0 / February 2024

FAQ –ACCOUNT PROBLEM SUPPORT

2. What is MFA?

5. Lost Authenticator App or changed mobile phone.
If you have lost / uninstalled app or changed mobile phone, please email our customer 

service at sales@synbone.com to reset MFA mode options.

3. One time passcode (OTP) over Microsoft Authenticator Apps 
If the passcode not received, please email our customer service at sales@synbone.com to 

reset the MFA mode options.

4. One time passcode (OTP) over personal email

If the passcode not received, please email our customer service at sales@synbone.com to 

reset the MFA mode options.

Multi Factor Authentication (MFA) is a security process where a user provides two or more 

different verification factors to gain access to an account or application. Instead of just 

relying on a password, which can be easily stolen or compromised. MFA adds multiple 

layers of protection to keep your data.

mailto:sales@synbone.com
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SHOPPING CART

CUSTOMER INFORMATION
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PAYMENT STAGES

PREPAYMENT PAYPAL
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ORDER CONFIRMATION

PREPAYMENT PAYPAL

CUSTOMER SUPPORT

PREPAYMENT INVOICE
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THANK YOU
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