SYNBONE

better education outcome

ORDERING PROCESS

USER REGISTRATION

Sign up and access our

platform with these easy steps.

PRODUCT SELECTION

Browse and select products.
View product details,

images,and prices.

PAYMENT

Select a payment method.
(Prepayment or Paypal)

Review and confirm the total cost.
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ACTIVATION EMAIL LOGGING IN

Activation email will be sent to
your inbox. Please click on the
provided link within the email to
activate your account.”

Entering your credentials on a
website allows you to log in to
your account and start shopping
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SHOPPING CART CUSTOMER INFORMATION

Add products to your cart.
Review items in your cart and
proceed to checkout
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Enter shipping address.
Provide billing information if different
and include contact details.
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ORDER CONFIRMATION CUSTOMER SUPPORT

Receive an email confirmation. Get
an order number for reference.

Prepayment: Payment detail &
invoice will be provided
PayPal: Pay securely with your

PayPal account
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- ACCOUNT ACTIVATION

EMAIL RECEIVED

Thanks for creating an account on SYNBONE. Please follow the activaticn link 1o

activate your account

Activate your account

Your

SYNBONE' CHTOMEC NS MORKTE.  SURCES. COMMAN - WWE - GONTACT U
d has been ally IY@X"1CdK20s

If you hisven't created an account on SYNBONE please ignore this email

If you cannot follow the link above please copy thes url and paste it to your

browser bar

activate=1622127496: THWM1 kMdGY2G!1

1 1.€x190.chi 4 Login
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EMAIL NOT RECEIVED e

please email our customer
service at sales@synbone.com. \ "

[ — ]

They will provide temporary
activation code

SYNBONE

ADO YO CART

>
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Femur medium right

SYNBONE'
FIND THE MODELS YOU NEED BY CATEGORY
[ Neurology
s - -
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1. LOGGING IN

Register

7. PRODUCT SELECTION
OVERVIEW

2. SELECT ONE TIME

PASSCODE (OTP) OVER APPS

Configure a Two-Factor method to protect your account

>

() Google / Authy / Microsoft Authenticator
(Any TOTP Based Authenticator App)

Skip Two-Factor Setup

mini(range

)

RE-SELECT MULTIPLE
FACTOR AUTHENTICATOR
(MFA)

If you like to change MFA mode,

SYNBONE'

FIND THE MODELS YOU NEED BY CATEGORY

Neurology

ELIRE

please email our customer service
at sales@synbone.com for the help.

6. OTP VALIDATION

Validate OTP

Please enter the one time passcode shown in the Authenticator app.

Attempts left:3

256592

_ powered by
Go Back minitrange

ONE TIME PASSCODE (OTP) OVER APPS

~

G

GET

i Microsoft

3. INSTALL MICROSOFT
Authenticator
4. SCAN QR USING

AUTHENTICATOR APPS
AUTHENTICATOR APPS

1. Choose

2. Scan the QR code from the Authenticator App.

app:[ Google Authenticator |

Getthe Authanticator App -

x ot es
Enter the code from authenticator app: | 145281

~Go Back i

>

J

5. ONE-TIME CODE

WAYS TO SIGN IN OR VERIFY
One-time passwords enabled
You can use the one-time password codes generated

by this app to verify your sign-ins

One-time password code

© 256 592 O
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SYNBONE  EpQ — ACCOUNT PROBLEM SUPPORT

1. Account Activation

If email not received, please email our customer service at sales@synbone.com.

They will provide temporary activation code.

2. What is MFA?

Multi Factor Authentication (MFA) is a security process where a user provides two or more
different verification factors to gain access to an account or application. Instead of just

relying on a password, which can be easily stolen or compromised. MFA adds multiple
layers of protection to keep your data.

3. One time passcode (OTP) over Microsoft Authenticator Apps

If the passcode not received, please email our customer service at sales@synbone.com to
reset the MFA mode options.

4. One time passcode (OTP) over personal email

If the passcode not received, please email our customer service at sales@synbone.com to
reset the MFA mode options.

5. Lost Authenticator App or changed mobile phone.

If you have lost / uninstalled app or changed mobile phone, please email our customer
service at sales@synbone.com to reset MFA mode options.
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PRODUCT WAS SUCCESSFULLY ADDED *
TO YOUR CART.

Continue Shopping

SYNBONE

oot are e ot yomee FROMO.COTE
INVOICE DETAILS YOUR ORDER
Stoezmsgnes sty N NI WO N G
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SHOPPING CART

SYMONE. MOOUCTS  SRNCES . COVBANY - IVENT CONTASTLS  USIROUDR

r o Crtodess

\ VG0 TR0 T Sl MgV SOMTINGY SHOPPING -
ARTICLE NUMBER PRODUCT PRICL QUANTITY SUBTOTAL
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CUSTOMER INFORMATION
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@ PREPAYMENT

® Prepayment

SYMBOME will send you an invoice with payment details shortly

) PayPal

[ Subscribe to our eMewsletter

AGREE TO PAY WITH PREPAYMENT

SYNBONE' sroouers soacts comsmnr tvinr- conmacres usenount

Saach by wtice ra
Thatk you. Yous order has been recerved

Order number: Date Emak Totat Paymert method

NLP1148972 06.02-2024 messi hew@synbone.com ] PayPal
ORDER DETAILS
PRODUCT TOTAL
PRI
Gemerc block Buled = 1 L
SUBTOTAL: OfF 243
FREIGHT COSTS: oF 0w
TOTAL: CHF 44.45
CEDER AGAIN
Invoice address Shipping address
M. Meai ew Mes. Mesu hew

gréone yréone

PAYMENT STAGES

O Prepayment
® PayPal

Pay via PayPal.

] Subscribe to our eNewsletter

PayPal

(1] P 44.45 CHF
L3 Change

Testing, Testing, TESTING johor bahru, JHR

Pay with
- Citi Simplicity Platinum Visa Card RM255.84
—— iR

: Make this my preferrad way to pay

PayPal's conversion rate: 1 MYR = 0.17374 CHF
See currency oplions

-+ Add credit or debit card

Complete Purchase

PayPal Pte. L1d. is (i) regulated as an e-money issuer by Bank Negara Malaysia and
(i) licensed by the Monetary Authority of Singapore as a Major Payment Institution
under the Payment Services Act 2019

Cancel and return to SYNBONE

Ordering Process Guide / V2.0 / February 2024



NE

ion outcome

ORDER CONFIRMATION
@ PREPAYMENT

@ PAYPAL

You've received the following order from Messt hew:

Hi there. Thank you! We have your for order
NLP1148972 Your order is now being processed

eShop order number #NLP1148955

Messi how (messi hew@synbone com) created an order in SYNBONE eShop.

Product Quantity Price
SYNBONE will send you the order confirmation with the payment details shortly

LD2162.02
Femur medium right 1 CHF 18 40 eShop order number #NLP 1148972
LD2162.50 Product Quant Price
Femur medium nght L (Era e

PR1104
LD2162 1 CHF 16.20 Generic block 8x8x8 1 CHF 445
Femur medium right

Subtotal: CHF 445
Subtotal: CHF 57.90

Freight Costs: CHF 40.00
Freight Costs: CHF 40.00

Total: CHF 44 45
Total: CHF 97.90

Preferred Delivery Date: 10-02-2024 Preferred Delivery Date: 07022024

Payment Method: PayPal

CUSTOMER SUPPORT
PREPAYMENT INVOICE

° SYNBONE AG
SYMON E Tardzsssasze 199 7205 Zizes Switzecand
Phone =41 813000280

better education outcome

Co.Reg. No.: CHE-106.247.580
VAT IO No: CHE-106.247.550 | DE3S4M87TT

Page 10f2
Document Date : 05 Febeuary 2024
Cumtomer No : CUs-022410
—— s
South Kores Cust. VAT ID No.:
Your Raference : SYNSSSs
Sales Person: ——
Contact Perzon 1 Crm——
Prepayment Invoice SP1-002098
Order No. SOR-006982
Uit Price VAT Amount
Item Asticte Description oo Qry vom (CHF)  Disc%  Idemtifier VAT % (CHE)
Custonser prepayment 8.1% 1 188850 188350
Customer prepayment 8.1% 1 27400 27400
Custooser prepayment 8.1% 1 58390 8350
Custonser prepayment 8.1% 1 0850 $08.50
Total CHF Exdl. VAT 325450
VAT Amount 000
Total CHF Incl. VAT 325450

Prepayment bn % : 100
For following oeder -

TOTAL CHF THREE THOUSAND TWO HUNDRED FIFTY FOUR AND FIFTY CENTS ONLY.

17G-000008 Wes
16000022 0067.02
1FX-020045 on
1FB-00040 10114901

Genenc booe ¢ut

Generic bone w/ encapiulsted chiique fracture

Ulna right fractured
Tibea nght dictal cloced

MY 30 CS 2218 72450
My 30 XS 3380 116400
My 30 s 1695 50850
MY 30 s 1945 33350
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THANK YOU
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