ORDERING PROCESS
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USER REGISTRATION

Sign up and access our platform
with these easy steps (page 2)

PRODUCT SELECTION

Browse and select products. View
product details, images, and
prices (page 3)

PAYMENT

Select a payment method.
(Prepayment or Paypal) Review
and confirm the total cost (page 7)

ACTIVATION EMAIL

Activation email will be sent to
your inbox. Please click on the
provided link within the email to
activate your account (page 2)

8 8
SHOPPING CART

Add products to your cart. Review
items in your cart and proceed to
checkout (page 6)
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ORDER CONFIRMATION

Receive an email confirmation.
Get an order number for
reference (page 8)

SYNSONE’

better education outcome

LOGGING IN

Entering your credentials on a
website allows you to log in to
your account and start shopping

(page 3)
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CUSTOMER INFORMATION

Enter shipping address. Provide
billing information if different and
include contact details (page 7)

CUSTOMER SUPPORT

Prepayment: Payment detail &
invoice will be provided PayPal:
Pay securely with your PayPal
account (page 8)
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ACCOUNT ACTIVATION

USER REGISTRATION

SYNBONE'

&

EMAIL RECEIVED

Account activation SYNBONE

stvate your account
Activate your account
word has been automatically generated. IY@X"1Cdk20s

eated an account on SYNBONE piease ignore this ema

and paste it to you

4 Login Register rowser bar. hitps /sy s-ws1 exigo chionline-c accouny?
i activate=1622127496:SPSBOkNo 11WM1 kMdGY2G/INdZItOQCz &suffix=yes
=
['- : EMAIL NOT RECEIVED
please email our customer
service at sales@synbone.com.
They will provide temporary
activation code
PRODUCT SELECTION
SYNSBONE
e . —
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SYNBONE

better education outcome

SYNBONE'

4 Login Register

g

SYNBONE
FIND THE MODELS YOU NEED BY CATEGORY
v
CMF Joint Reconstruction Neurology
Spine Sports Medicne Trauma
Carane Equine Feline
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ONE TIME PASSCODE (OTP) OVER APPS SYNBONE’

better education outcome

2. SELECT ONE TIME
PASSCODE (OTP) OVER APPS

Configure a Two-Factor method to protect your account \I
1.LOGGINGIN /2

3. INSTALL MICROSOFT

Google / Authy / Microsoft Authenticator

( ) AUTHENTICATOR APPS
Any TOTP Based Authenticator App

ooy ——r———— ——
Authenticator
@ Login Register - Micr ft +
oo mini ronge D

GET M
Q
= | ! D

R T T Au41:|-f : ﬁﬂgﬂgilfgps
FACTOR AUTHENTICATOR
7. PRODUCT SELECTION (MFA) - o
OVERVIEW If you like to change MFA mode, camhsmsasi

please email our customer service
at sales@synbone.com for the help.

FIND THE MODELS YOU NEED BY CATEGORY
e soi

'@

o o

5. ONE-TIME CODE

6. OTP VALIDATION
WAYS TO SIGN IN OR VERIFY

L Validate OTP ) & One-time passwords enabled

You can use the one-time password codes generated

. . A by this app to verify your sign-ins
Flease enter the one time passcode shown in the Authenticator app.

One-time password code

¢ 256 592 O

Attempts left:3

256592

minirange
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BACK UP CODES — RESET NEW MFA

1.LOGGINGIN /2

SYNBONE'

4 Login Register

SYNBONE

better education outcome

2. BACKUP CODE NOTIFICATION
AFTER 1ST SUCCESS LOGIN

Two Factor Setup Complete

3. DOWNLOAD BACKUP

Here are your backup codes

2YWyTmisXF UUBQUPQXZP XsPM50vgVa nYQKD3UACGK HOp258jZDM ‘ o D E S & RE‘ E IVE

2FA - Backup Codes

also been emailed to
minicirange e © Nertarsh Agieh Binti Novdis

6. RESUME LOGGING IN
(SCAN NEW QR)

Configure GoogleiAuthy/Microsoft Authenticator

1. Choose an Authenticator App:  Google Authenticator

# € © (S JN 0]

2. Scan the QR code from the Authenticator App.

Get the Authenticator App
Play @

3. Enter the code from suthenticator app:

RE-SELECT MULTIPLE e
(MFA)

If you like to change MFA mode,
please email our customer
service at sales@synbone.com for )

the help.

4. CLICK USE BACKUP CODES

WValidote OTP

Flaase enter the one time passcods shown in the Authenticator opp.

5. BACKUP CODES R
VALIDATION

=T
Validate Backup Code d

Flaass provicha wiur Bocbup chdad

mind Crange
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FAQ — ACCOUNT PROBLEM SUPPORT SYNBONE’

better education outcome

1. Account Activation

If email not received, please email our customer service at sales@synbone.com.

They will provide temporary activation code.

2. What is MFA?

Multi Factor Authentication (MFA) is a security process where a user provides two or more
different verification factors to gain access to an account or application. Instead of just

relying on a password, which can be easily stolen or compromised. MFA adds multiple
layers of protection to keep your data.

3. One time passcode (OTP) over Microsoft Authenticator Apps

If the passcode not received, please email our customer service at sales@synbone.com to
reset the MFA mode options.

4. One time passcode (OTP) over personal email

If the passcode not received, please email our customer service at sales@synbone.com to
reset the MFA mode options.

5. Lost Authenticator App or changed mobile phone.

If you have lost / uninstalled app or changed mobile phone, please email our customer
service at sales@synbone.com to reset MFA mode options.

Other option, use backup codes that system has sent to your email automatically
to reset MFA. (refer page 4)
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ORDERING PROCESS ( STEP 05 & 06) SYNBONE

SHOPPING CART

SYNBONE

X v .
PRODUCT WAS SUCCESSFULLY ADDED . . e e
TO YOUR CART. é . e e : cHe 1840
° CHF 23.30
° CHE 1620

Go back to category:
CART TOTALS

Complementary Categories:
TOTAL

CUSTOMER INFORMATION

MNE ———— — SYNBONE

o SHIP TO A DIFFERENT ADDRESS?

Rronma et Atterens adden

o ————r

INVOICE DETAILS YOUR ORDER

s gom s drent capy

TOTAL
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ORDERING PROCESS ( STEP 07 ) SYNBONE’

better education outcome

PAYMENT STAGES

D
@ PREPAYMENT @ PAYPAL

® Prepayment Prepayment

® PayPal
SYMBOMNE will send you an invoice with payment details shortly

() PayPal

[C] Subscribe to our eMewsletter ~] Subscribe to our eNewsletter

PayPal

\V \V/

SYNBONE. ‘mecs: hen il o i | omins () P 44.45 CHF

ACCLSSORITS AND RIFUACIMINTS «  BIOMECHANICS & GINERKS »  DIGITAL DATA «  ORTHOPALDIC MOOILS v SURGICAL TRAINING MOOELS «  VETERINARY M|

k2] Change

Testing, Testing, TESTING johor bahru, JHR

Pay with

ol sl SR S 7 i ‘ Citi Simplicity Platinum Visa Card RM255.84
ORDER DETAILS [ MYR

PRODUCT TOTAL Make this my preferred way to pay
PayPal's conversion rate: 1 MYR = 0.17374 CHF
See currency oplions

SUBTOTAL
<+ Add credit or debit card
FREIGHT COSTS, -

TOTAL CHF 44 .45
Complete Purchase

PayPal Pte. L1d. is (i) regulated as an e-money issuer by Bank Negara Malaysia and

uthority of Singapore as a Major Payment Institution

<t 2019

(i) licensed by the Monet:

Invoice address Shipping address under the Payment Servic

Cancel and return to SYNBONE
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ORDERING PROCESS ( STEP 08 & 09 )

ORDER CONFIRMATION

@ PREPAYMENT

@ PAYPAL

eShop order number #NLP1148955

Product Quantity

Subtotal:

Freight Costs:

Total:

Preferred Dellvery Date: 10-02-2024

Payment Method: Prepayment

SYNBONE eShop order

Payment received

your payment for orde

Price

oW (m F
Price
Ni ( with the paymer
HF
HF 23.30 Product Quantity
4
H 1eric block X
Subtotal
Freight Costs
HF
Total
HF 9
Preferred Delivery Date: 07022024

Payment Method: Pay

CUSTOMER SUPPORT
PREPAYMENT INVOICE

SYNSONE

bett

ticn outcome

To

South Korea
Prepayment Invoice SPI1-002098
Order No SOR-006982

Item Asticte

Unit Price VAT Amount

Description oo Qry uom (CHF)  Disc%  Idemtifier VAT % (CHP)

Prepayment bn % : 100

For following order

Total CHF Excl. VAT 3.254.50
VAT Amount 0.00

Total CHF Incl. VAT 325450
TOTAL CHF THREE THOUSAND TWO HUNDRED FIFTY FOUR AND FIFTY CENTS ONLY.

s MY 2145
£6.0 <apiiated chlique fracture MY 38.80
FX-0 MY 1695
F8-0 MY 1945

SYNSONE’

better education outcome
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SYNBONE

better education outcome

THANK YOU
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